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 General  Information  

CASA DORNASOL HOUSE RULES 

Check	in/out	

Check	in:	after	16:00	(4:00	pm)		

Check	out:	before	11:00	am	 	

Please	do	not	forget	to	check	and	make	sure	you	have	packed	all	of	your	personal	
belongings.	Casa	Dornasol	cannot	be	held	responsible	for	any	items	which	are	left	
behind	by	our	guests.	
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Should	 you	wish	 to	make	 use	 of	 the	 house	 after	 11:00	 am	 on	 the	 day	 of	 your	
departure,	then	you	can	request	a	late	check-out.	The	fee	for	a	late	check-out	is	
US$10.00	per	hour.	Please	request	this	on	time!	

	

Tap-water	

There	is	no	need	to	buy	bottled	water	in	Aruba,	you	can	drink	water	directly	from	
the	tap.	Aruba's	tap	water	is	pure,	refreshing,	and	completely	tasteless,	meeting	
the	 highest	 standards	 of	 quality	 of	 the	World	Health	Organization.	 Since	 Aruba	
does	not	have	any	significant	natural	sources	of	fresh	water,	the	water	is	distilled	
in	a	saltwater	desalination	plant.	Water	is	expensive,	so	please	be	wise	in	your	use	
of	tap	water.	

Electricity	

Aruba	has	adopted	the	North	American	voltage	standard	of	110	A.C.	(60	cycles),	
the	 same	 as	 in	 the	United	 States	 and	 Canada.	 Electricity	 is	 a	 by-product	 of	 the	
water	 desalination	 process.	 We	 do	 not	 charge	 extra	 fee	 for	 electricity,	 but,	
because	electricity	 is	 very	expensive	 in	Aruba,	we	 request	 you	only	use	 it	when	
necessary.	Please	turn	off	the	AC	unit	as	well	as	other	electronic	equipment	and	
lights	when	not	in	use.	We	hope	that	our	guests	will	be	conscious	of	the	electricity	
use	and	we	are	counting	on	your	cooperation.	

	

Air-conditioning	

Casa	Dornasol	 has	 air-conditioning	 in	 each	bedrooms	and	 the	 living	 room.	 Each	
A.C.	unit	has	a	remote	control.	We	advise	you	to	not	let	the	temperature	get	too	
low	 in	 the	house,	 a	 comfortable	 temperature	 to	 sleep	 in	 is	 about	 23-24	Celsius	
(73-75	 F).	 The	 air-conditioning	 will	 work	 best	 if	 the	 windows	 and	 doors	 of	 the	
bedrooms	remain	closed.	

Please	phone	or	message	our	contact	person	if	the	air-conditioning	unit	is	out	of	
order.		
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Safe	/vault	

Casa	Dornasol	has	a	safe/	vault	in	the	clothing	closet.	The	safe	can	be	adjusted	to	
open	 with	 your	 own	 code.	 Our	 personnel	 does	 not	 have	 access	 to	 your	 safe,	
therefore	 we	 cannot	 be	 held	 responsible	 for,	 or	 guarantee	 the	 safety	 of	 your	
personal	valuables.	

Smoking	

Although	 smoking	 is	 absolutely	NOT	 allowed	 in	 the	 home,	 it	 is	 allowed	 outside	
(i.e.	 on	 the	 balcony	 or	 sideyard).	 Please	 use	 the	 ashtrays	 which	 have	 been	
provided.	Extra	cleaning	fees	($	250,-)	will	be	charged	if	the	smoking	regulations	
are	not	followed.	

Pets	

We	 are	 very	 much	 pet-friendly	 people,	 however,	 pets	 are	 NOT	 allowed	 in	 the	
apartment	because	of	cleaning,	allergic	and	hygienic	reasons.		

	

Noise	

Guests	should	not	create	excessive	noise	at	a	level	that	disturbs	neighbors;	code	
enforced	neighborhood	quiet	hours	are	from	10:00pm	–	8:00am.		

	

Housekeeping	

There	 is	 no	 daily	 housekeeping	 service	 at	 Casa	 Dornasol.	 Extra	 cleaning	 of	 the	
apartment	is	available	upon	request	and	is	at	extra	charge.	We	kindly	request	that	
you	keep	the	apartment	clean	and	tidy	at	all	times,	and	leave	the	kitchen	neat	on	
the	 day	 of	 your	 departure,	 including	 washing	 all	 kitchen	 utensils,	 plates,	 and	
cutlery.	
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Laundry	

Casa	 Dornasol	 offers	 a	 washer	 and	 dryer	 for	 you	 in	 the	 apartment.	 Laundry	
detergent,	fabric	softener,	and	dryer	sheets	are	not	included.		

	

Jacuzzi	and	BBQ	

Grab	 a	 beverage	 and	 relax	 in	 our	 private	 lounge	 area.	 Casa	 Dornasol	 offers	 a	
private	outdoor	lounge	for	its	own	Guests,	including	a	Jacuzzi	(whirlpool	tub)	with	
shower,	sunbeds,	outdoor	furniture,	and	a	private	BBQ.		

Damages	

All	damages	to	the	apartment	and/or	to	the	contents	of	it	should	be	immediately	
reported	to	the	owner	as	well	as	our	contact	person.	Guests	are	fully	responsible	
for	 the	 damage	 caused	 by	 them.	We	will	 charge	 for	 the	 repair	 or	 replacement	
costs.	Damages	of	which	we	have	been	notified	and	which	are	under	US$10.00	
total	for	the	entire	stay,	will	not	be	charged.	Damages	of	which	we	have	not	been	
notified,	or	not	on	time,	will	be	charged	in	full.	

	

WiFi	(Internet)	

Casa	Dornasol	offers	complimentary	high-speed	internet,	WiFi	services,	and	cable	
TV	channels.		

	

Towels	

Casa	 Dornasol	 offers	 complimentary	 bath	 towels	 as	well	 as	 beach	 towels	 to	 its	
Guests.	We	kindly	ask	not	to	use	bath	towels	on	the	beach.	
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Extra	Guests	

People	other	than	those	named	as	guests	in	the	booking	confirmation	cannot	stay	
overnight	 in	 the	 property.	 Any	 other	 person	 visiting	 the	 apartment	 is	 the	 sole	
responsibility	of	our	Guest.	Guests	are	not	allowed	to	exceed	the	occupancy	limit	
(7	adults).		

	

GOLD COAST Aruba LUXURY CONDOMINIUMS  

COMMUNITY RULES 
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Gate	

Gold	Coast	Luxury	Condominiums	is	a	24/7	secured	residential	community.	Every	
time	you	enter	the	community,	you’ll	have	to	tell	the	security	guard	on	duty	your	
name	and	house	address	where	you’re	staying	during	your	vacation.		

	

Parking	

There	is	unlimited	parking	lots	available	within	Gold	Coast	Luxury	Condominiums	
area.	Casa	Dornasol	has	one	designated	parking	lot	in	front	of	the	building.				

Outside	Visitors	

Outside	visitors	are	not	permitted	to	drive	their	car	onto	the	park	grounds.	If	you	
expect	visitors,	you	have	to	contact	the	guard	in	advance,	leaving	your	name,	your	
visitors’	names	and	house	number.	

	

Swimming	Pool	

There	 are	 three	 community	 swimming	 pools	 (two	 large	 ones	with	 showers	 and	
beach	 huts,	 one	 smaller	 with	 sunbeds)	 open	 for	 guests	 and	 residents	 of	 Gold	
Coast	Luxury	Condominiums.			

Gym	

Gold	Coast	offers	free	access	to	a	well-equipped	fitness	center	for	all	Guests.	

	

Gold	Coast	Clubhouse	

The	 Clubhouse	 features	 a	 reception	 and	 an	 upscale	 restaurant	 and	 bar,	 White	
Modern	Cuisine,	open	for	breakfast,	lunch,	brunch	and	dinner.	
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Extra	Services	

Extra	 guest	 services	 provided	 by	 Gold	 Coast	 Luxury	 Condominiums	 include	
babysitting,	 in	 house	massages	 and	 a	 personal	 trainer.	 You	 can	make	 a	 request	
upon	arrival	at	the	Reception	Office.		

	

Beaches	

All	 beaches	 and	 every	 stretch	 of	 sand	 on	 the	 island	 is	 open	 to	 all,	 and	 easily	
accessible	by	public	 transportation.	Malmok	Beach,	a	1-mile	 (1.6	km)	walk	 from	
our	property,	is	one	of	the	best	snorkeling	spots	on	the	island.		

Best	 beaches	 on	 the	 island:	 Arashi	 Beach,	 Boca	 Catalina,	 Fishermen's	 Huts	
(Hadicurari),	Palm	Beach,	Eagle	Beach,	Manchebo	Beach	(Punta	Brabo),	Andicuri,	
Druif	Beach,	Surfside	Beach,	Mangel	Halto,	Boca	Grandi,	and	Baby	Beach.	

	

Car	Rental	

Although	 there	 is	 a	 good	 public	 transportation	 system	 in	 Aruba,	 we	 strongly	
recommend	 to	 rent	 a	 car	 to	 get	 around	 on	 the	 island.	 Several	 car	 rental	
companies	are	present	at	the	airport	for	you	to	pick	up	or	drop	off	your	vehicle	or	
you	 can	 request	 pick-up	 at	 Casa	Dornasol.	While	 regular	 cars	 are	 suitable	 for	 a	
large	part	of	sightseeing,	for	the	more	adventurous,	it's	a	good	idea	to	rent	a	four	
wheel	 drive	 vehicle	 to	 reach	 certain	 sightseeing	 locations.	 A	 4x4	 is	 a	MUST	 for	
visiting	the	Arikok	National	Park.		

Grocery	shopping	

There	are	several	grocery	stores,	larger	and	smaller,	i.e.	Ling	and	Sons,	Ting	Wei’s	
and	 Super	 Food	 Plaza,	 on	 the	 island.	 The	 closest	 to	 our	 property	 is	 Ting	Wei’s	
Supermarket,	 where	 you	 can	 get	 everything	 from	 bathroom	 toiletries	 to	 spices	
and	 sunscreens.	 Although	 it	 is	 further	 down	 from	 our	 apartment	 and	 more	
expensive,	 we	 recommend	 Super	 Food	 Plaza	 (European	 style)	 to	 buy	 deli,	 fish,	
meat	and	dairy	products	as	their	freshness	is	always	guaranteed.		



	
	

8	
	

				

	

Should	you	have	any	questions	during	your	stay	or	if	we	can	be	of	any	assistance	
to	you,	please	feel	free	to	contact	us	via	email	or	phone;	we	are	always	happy	to	
help	you!	

		Enjoy	your	stay	at	Casa	Dornasol,	Judit	&	Albert		


